
THE MANUFACTURER warrants the HousePure Water Conditioner Tank identified on this 
Warranty not to leak, or burst for the lifetime of the original purchaser provided that the 
Conditioner is installed and serviced by an authorized HousePure dealer and that failure of 
these tanks does not result from abuse, fire, freezing or other acts of nature, violence, or 
improper installation.

Our obligation under this warranty with respect to the Control Valve will be limited to furn-
ishing a replacement for, or at our option, repairing any part or parts to our satisfaction, 
that prove a manufacturing defect within five years from date of original installation.  Such 
replacement parts will be delivered to the owner F.O.B nearest factory, at no cost, excluding 
freight and local labor charges, if any.  Should the control valve fail after the initial five year 
period, we will supply an exchange valve upon receipt of the defective valve, freight prepaid 
together with a check or money order to cover service charges at factory cost at the time of 
rebuilding or reconditioning.

Replacement tanks and parts covered by this warranty will be furnished F.O.B. factory, in 
exchange for prepaid returns of the defective parts.

THE MANUFACTURER shall not be liable for freight, handling or labor charges, including 
consequential damages.

This warranty is effective only under the following conditions:

1. Equipment is installed and operated within the local plumbing codes, and on an 
 approved water supply.
2. Equipment is limited to use, at water pressures not to exceed 75 PSI and 
 temperatures not to exceed 110 degrees F.
3. Information, including model number, serial number and date of installation, must 
 be furnished on any claims pertaining to equipment in warranty.
4.  Defective parts are subject to inspection by either THE MANUFACTURER or any 
 authorized representative, before final commitment of warranty adjustment is made.
5. THE MANUFACTURER reserves the right to make changes or substitutions in parts 
 or equipment with material of equal quality or value and then of current production.

Additionally, Water, Inc. provides an in-home warranty of one-year parts and labor.
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* This warranty does not apply to HousePure Secure & HousePure Dishwasher Filter Systems.


