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To the naked eye your water looks fine. However, did you 
know that oftentimes water contains a combination of chlorine, 
bacteria, lead, chloramine, and other toxins? Untreated water 
that enters your home can have a serious impact on your 
health and longevity of plumbing fixtures and appliances. 

Isn’t it time we ditched the toxins? 

HousePure® products reduce contaminants, so you don’t have 
to think twice about filling up a water glass, taking a long 
bath, or washing dishes and clothes. Protect your family and 
your home. Invest in your water quality today.

HOME IS WHERE YOUR  
FAMILY IS SAFE. MAKE SURE  
YOUR WATER IS SAFE TOO.

FILTRATION SCALE SOFTENERS SPECIALTY ACCESSORIES
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Making a house a home often involves investing in high quality 
fixtures and pipes that you don’t want damaged. 

For many years chemicals like chlorine and chloramine have  
been added to water. Not only could these chemicals cause 
eczema, digestion problems, and dry skin, they can also leave 
behind spots, corrode pipes and damage fixtures resulting in  
costly plumbing repairs. 

From the point of entry into the home to the moment water hits 
your skin, HousePure® products work together to reduce chemicals 
and toxins, help protect pipes, improve water quality, and help 
protect your major appliances and plumbing. Inside you’ll find 
information on HousePure® filtration, ScaleStop, softeners, specialty 
items, and accessories to help guide your customized journey to 
premium water for your home and family. 

Take a step toward protecting your home with HousePure®.

PROTECT YOUR  
WHOLE HOME

Chlorine, Chloramine, Bad Tastes & Odors x x x x x

Heavy Metals and Bacteria Inhibition (KDF-55) x x

Scale Protection (non-salt based alternative) x

Hardness Minerals Elimination (soft water) x x x

Phosphate Scale Control (tankless water heater) x x

Forever Chemicals x

Water, Inc. Performance Warranty/Guarantee x x x x x x x x x
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ADVANCED TECHNOLOGIES
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HousePure® with Template 
Technology media offers an 

alternative to traditional  
water softeners without the  

hassle of adding salt.

Granular 
Activated Carbon 

(GAC) is used in our 
HousePure® Whole 

House and ScaleStop 
products.

The finest water 
softening resins are used 
in all HousePure® water 

softener products to reduce 
the harmful effects of hard 

water.

Siliphos® beads 
are used in our 

HousePure® Secure 
product to reduce hard 

mineral scale on tankless 
water heaters.

KDF-55 Medium 
is used in our 

HousePure® Whole 
House and  

ScaleStop products.
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Did you know that every time you take a shower, you’re  
likely putting chlorine or chloramines onto your skin? You’re 
making your body do a lot of extra work by processing these 
chemicals. Instead get a filter to do the heavy lifting before 
the water hits your skin. 

Using salt-free and chemical-free technology, HousePure® filters 
capture impurities in your water, reducing the chemical impact 
on your body and extending the life of your appliances, pipes 
and plumbing fixtures. Plus, these systems are environmentally 
friendly. 

Start filtering out chemicals today.

CHEMICALS TRAPPED  
ON YOUR SKIN

9

Point-of-Entry (POE) filtration 
reduces contaminants like 
hardness minerals, sediment 
and chlorine and chloramine 
as it enters your home.

Point-of-Use (POU) filtration 
reduces contaminants like 
lead and chlorine from your 
faucets.

Point-of-Use Reverse Osmosis 
(RO) reduces a wide variety 
of contaminants at your tap.

THREE FILTRATION SYSTEM OPTIONS
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Whole House Filter Systems

Innovative salt and chemical-free technology to extend the life of plumbing 
fixtures and appliances while providing great tasting and gentle water at every 
point of use in the home.

EFFECTIVE SYSTEM FLOW RATE  
12 GPM 

DIMENSIONS 64”H x 10”W x 14”D  
(straight out) / 13” (90° up)

ROUGH IN DIMENSION 57”  
Recommended for homes up  
to 4,000 square feet

CONNECTION 1” NPT Optional sweat 
yokes up to 1 1/4” at additional 
cost*1/2” discharge connection

VALVE Standard home or light  
commercial application

MEDIA GAC (Granular Activated  
Carbon), KDF-55

CHL UPGRADE MEDIA  
Surface modified GAC KDF-55

*OPTIONAL INSTALLATION CONNECTIONS  
  ARE AVAILABLE

See page 21 for Whole House Filtration with Scale Stop included all in one tank.

EFFECTIVE SYSTEM FLOW RATE  
19 GPM 

DIMENSIONS 65”H x 12”W x 18”D  
(straight out, 90° up or down)

ROUGH IN DIMENSION 57”  
Recommended for homes up to  
5,000 square feet and larger

VALVE Heavy-duty industrial

CONNECTION 1 1/4” NPT 
Optional sweat yokes up to  
1 1/2” at additional cost* 1/2” 
discharge connection

MEDIA GAC (Granular Activated  
Carbon), KDF-55

CHL UPGRADE MEDIA   
Surface modified GAC KDF-55

*OPTIONAL INSTALLATION CONNECTIONS  
  ARE AVAILABLE

Model 02

Model 04

DESCRIPTION PART NUMBER

HP-02 FILTER PART # WI-HP-02

HP-02 WITH WiFi PART # WI-HP-02-TECH

HP-02 WITH CHLORAMINE PART # WI-HP-02-CHL

DESCRIPTION PART NUMBER

HP-04 FILTER PART # WI-HP-04

HP-04 WITH WiFi PART # WI-HP-04-TECH

HP-04 WITH CHLORAMINE PART # WI-HP-04-CHL
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EFFECTIVE SYSTEM FLOW RATE  
60 GPM

DIMENSIONS 80”H x 18”W x 18”D

ROUGH IN DIMENSION 67”

MEDIA Coconut shell GAC (Granular 
Activated Carbon) KDF-55 Medium

CHL UPGRADE MEDIA Surface  
modified coconut shell GAC,  
KDF-55 Medium

MODEL NUMBER WI-HP-06

PART NUMBER WI-HP-06-CHL 

NO TECH UPGRADE AVAILABLE

OPERATING TEMP RANGE 34ºF to 
110ºF (Not appropriate for freezing 
temperatures)

PIPE SIZE 2” inlet and outlet, 1”drain

WATER QUALITY  

Not for use with water that is  
microbiologically unsafe or of  
unknown quality without adequate 
disinfection before or after the 
system

OPERATING VOLTAGE  
24 VAC, 50/60 Hz, 120 VAC 
transformer included

The HousePure-06 is the high-capacity commercial version of the residential HousePure® 02 & 04 whole 
house filter series. The HousePure-06 boasts 2” inlet and outlet lines for larger homes and businesses that 
require higher flow rates. The benefits of this system include dechlorination, bacteria inhibition, taste and 
odor reduction, and water polishing from every outlet.

WANT A TECH UPGRADE? 
Have HousePure® at your fingertips with our 
latest Bluetooth and Wifi-enabled controller  
for Models 02/04/05.

Model 06

EFFECTIVE SYSTEM FLOW RATE  
43 GPM

DIMENSIONS 78”H x 16”W x 17”D 
with bypass connected (straight out, 
90° up or down)

ROUGH IN DIMENSION 69.25”

MEDIA GAC (Granular Activated 
Carbon), KDF-55

CHL UPGRADE MEDIA Surface  
modified GAC, KDF-55

CONNECTION  
3/4” - 1 1/2” NPT Optional sweat 
yokes up to 1 1/4” at add’l cost*  
1” discharge connection

Model 05

DESCRIPTION PART NUMBER

HP-05 FILTER PART # WI-HP-05

HP-05 WITH WiFi PART # WI-HP-05-TECH

HP-05 WITH CHLORAMINE PART # WI-HP-05-CHL

HP-05 WITH CHLORAMINE & WiFi PART # WI-HP-05-CHL-TECH

 WATERINC.COM



•	Compact and lightweight alternative 
to larger whole house systems

•	Versatile Filtration options - you 
choose what protection to fit  
your needs

•	Includes 1.25” slip/socket weld 
connections

•	NO Drain or Electrical  
Supply Needed

•	For cold water applications only

•	Simple and easy cartridge change

•	No tools needed with a  
snap-ring design

•	Replace cartridge annually  
or when flow rate slows

MAXIMUM DIMENSIONS  

Height: 39.75” Diameter: 9”

INLET / OUTLET SIZE  

1 1/2”

12
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Point of Entry Sediment Filters 

MODEL DESCRIPTION

HousePure® WHOLE HOUSE 
(Point Of Entry)

Part# WI-HP-POE 
 
(You must include a filter  
below to add to the housing)

HousePure® WHOLE HOUSE (Point Of Entry) POE FILTER CARTRIDGE OPTIONS

CHOOSE ONE TO MEET YOUR NEEDS:

CARTRIDGE

A
Part# WI-HP-POE-A

Particulate Water Filter Cartridge 
Cartridge A has a particulate removal rating at 50 x 20 Micron.
FLOW up to 50 GPM @ less than 15 PSI pressure drop.  
CAPACITY change annually or when flow rate slows.

CARTRIDGE

AC
Part# WI-HP-POE-AC

Particulate Water Filter Cartridge WITH CARBON 
Cartridge AC is a 20-micron filter with taste & odor reduction.
FLOW up to 50 GPM @ less than 15 PSI pressure drop.  
CAPACITY change annually or when flow rate slows.

CARTRIDGE

B
Part# WI-HP-POE-B

Particulate Water Filter Cartridge 
Cartridge B has a particulate removal rating at 20 x 10 Micron.
FLOW up to 50 GPM @ less than 10 PSI pressure drop  
CAPACITY change annually or when flow rate slows.

CARTRIDGE

BC
Part# WI-HP-POE-BC

Particulate Water Filter Cartridge WITH CARBON 
Cartridge BC is a 3-micron filter with taste & odor reduction.
FLOW up to 50 GPM @ less than 10 PSI pressure drop.  
CAPACITY change annually or when flow rate slows.

CARTRIDGE
DELUXE

Part# WI-HP-POE-DELUXE

Particulate Water Filter Cartridge WITH CARBON / CHLOROMINE REDUCTION 
Cartridge DELUXE is a 3-micron filter with taste & odor & CHLOROMINE reduction.
FLOW up to 50 GPM @ less than 10 PSI pressure drop.  
CAPACITY change annually or when flow rate slows.
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Classic Filtration System 

•	Dual cartridge system: the first 
cartridge is a particulate filter, the 
second cartridge filters out tastes 
and odors (there’s an optional 
chloramine upgrade)

• Wall-mounting bracket and  
hardware included

• System ships completely  
pre-assembled, saving  
installation time

• No Drain, No Power, No Problem!

MAXIMUM DIMENSIONS  

15.25” X 8.5” X 26.5”

FLOW RATE  
Up to 20 gpm

CAPACITY  
100,000 gallons

INLET/OUTLET SIZE 
1” NPT

The HOUSEPURE® CLASSIC FILTRATION SYSTEM consists of two large-capacity 
1” NPT inlets with blue housing, allowing for greater cartridge capacities 
and higher flow rates. This system is equipped with a pressure relief button 
to relieve housing pressure during cartridge changes. All filter housings are 
manufactured of a durable polypropylene, have excellent chemical resistance 
and are ideal for many residential, commercial and industrial applications.

Classic filtration system replacement filters replace 
annually. Choose between the Classic or Classic Plus 
with chloramine reduction. Each cartridge dual pack 
includes a particulate filter and a taste & odor filter.

MODEL DESCRIPTION

HousePure®  
CLASSIC  
Filter Systems

CLASSIC
PART # WI-HP-CLASSIC

CLASSIC PLUS CHLORAMINE
PART # WI-HP-CLASSIC-CHL

SMALL FOOTPRINT EASY INSTALL NO CONTROLS WATER IN/OUT

 WATERINC.COM



PFOA/PFOS  
Forever Chemicals Filtration

MODEL DESCRIPTION

HousePure® 
FULL FLOW 
MAIN FAUCET 
(Point Of Use)

HOUSING AND CARTRIDGE
PART# WI-HP-POU-PFOS

REPLACEMENT CARTRIDGE
PART # WI-HP-POU-PFOS-CART

CAPACITY 784 gallons
DIMENSIONS 22 3/4” H x 4 1/4” D & W
SERVICE FLOW RATE 1.5 gpm

MODEL DESCRIPTION

HousePure® 
POE Forever 
(Point Of Entry)

HOUSING AND CARTRIDGE
PART# WI-POE-FOREVER

REPLACEMENT CARTRIDGE
Part# WI-POE-FOREVER-CART

CAPACITY 100,000 gallons
DIMENSIONS 8” diameter, 40” height
SERVICE FLOW RATE 4.5 GP

WHAT ARE FOREVER CHEMICALS?  

An emerging concern is growing for harmful chemicals in our water supply. The chemicals Perfluorooctanoic 
acid (PFOA) also known as C8, and Perfluorooctane sulfonic acid (PFOS) are bio-permanent, resistant to 
direct oxidation, and do not break down naturally in the environment or the human body.

WHERE ARE THESE FOREVER CHEMICALS COMING FROM?

These Forever Chemicals (designed to be resistant to heat, water and oils) are coming into our water 
supply through chemical compounds from industrial and commercial products such as non-stick pans 
(Teflon®), carpets, stain resistant clothing, food packaging like microwave popcorn, firefighting foams, 
adhesives, cosmetics, and leather.

HOW HOUSEPURE ADDRESSES THIS CONCERN

Our new POU (point of use) system successfully reduces these Forever Chemicals, lead and cysts when 
it is installed at a dedicated high flow single faucet application. This system uses a nominal 0.5-micron 
filter to reduce PFOA, PFOS, both forms of lead (soluble and particulate), and cyst from your kitchen 
faucet in a single filter system. These systems have been tested and third-party certified as required in 
the NSF/ANSI P473 Standard for PFOA/PFOS and tested to NSF/ANSI Standard 53 for the reduction 
of lead and cyst.

14
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Point-of-Entry Whole House Protection

Point-of-Use at the Faucet
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Reverse Osmosis Drinking Water System

The finest in Reverse Osmosis is the  
HP-RO-3000. This system provides 21  
gallons of truly purified water per day for  
you and your family. Designed to reduce  
many impurities from your water, this system  
is the perfect choice for homes with salt-using 
water softeners, regions with specific water 
concerns like arsenic, and people who wish  
to reduce fluoride.

•	NSF certified for peace of mind  
(NSF Standard 42, 58 and 53)

•	Effortless with click-in lock cartridge 
installation

• Color coded cartridges maintains  
proper filter sequence

• Chrome air gap faucet included

• TDS meter included to check your  
membrane performance annually

• Upgrade products: we have decorative  
RO faucets and a multipurpose air gap  
that are available in many finishes

RECOVERY RATING 41.05%

EFFICIENCY RATING 23.57%

TDS REJECTION 96.3% (average for new cartridge)

PRODUCTION 21.08 Gallons Per Day

MODEL DESCRIPTION

HousePure® RO-3000 
Reverse Osmosis  
Drinking Water System

PART # WI-HP-RO-3000

SYSTEM INCLUDES:

4-cartridge housing, storage tank & Chrome Air Gap Faucet  
PLUS a TDS meter to check the membrane’s performance annually

WI-HP-RO-3000 Filter Kit  
(replaced annually)

CARTRIDGE HOUSING DIMENSIONS 
12.54”H x 14.57”W x 5.46”D

WI-HP-RO-3000-MEMBRANE  
(to be checked annually and  
replaced every 5 years maximum)

STORAGE TANK DIMENSIONS 
14.61”H x 10.91”Diameter

 WATERINC.COM
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Tired of cleaning shower walls so often? Sick of seeing water 
spots and scale buildup? Don’t wait until you’re forced to care 
about the life of your plumbing. Get ahead of potential damage 
from hard water.

Conditioning hot and cold water from all points of entry, our 
salt-free and chemical-free ScaleStop System works to reduce 
harmful scale buildup while still retaining beneficial minerals  
in water.

Stop the buildup, start conditioning. 

THE SPOTS LEFT ON YOUR  
FAUCET DON’T HAVE TO  
BE THERE

DID YOU KNOW?

Because of hard water, you use up to 70% more detergent.

Shower heads in hard water areas can lose as much as 75% of their  
maximum flow rate in less than 18 months.

Hard water steals hard-earned money. It wastes energy, destroys clothing 
and forces you into spiraling appliance repair and replacement schedule.

17



MAX FLOW RATE 20 GPM
DIMENSIONS  

WIDTH 7.5” HEIGHT 29”  
DEPTH 8.75”

INLET/OUTLET SIZE 1” - 1 1/2” NPT

FILTER CAPACITY One year or when 
flow gauge indicates change needed

INCOMING WATER TEMPERATURE 

RANGE 40ºF to 100ºF

MAX FLOW RATE 9 GPM
DIMENSIONS  

WIDTH 5.25” HEIGHT 25.75”  
DEPTH 5.5”

INLET/OUTLET SIZE 3/4” NPT

FILTER CAPACITY One year or when 
flow gauge indicates change needed

INCOMING WATER TEMPERATURE 

RANGE 40ºF to 100ºF
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Secure Tankless Water Heater Protection 
LEVEL 1 (3/4”)
Provides annual protection against costly water heater scaling and sediment build-up. Polyphosphate  

media prevents (sequesters) water hardness from scaling on flash heating surfaces. A dual-gradient 50 

over 5 micron filter reduces sediment, which can cause additional scaling throughout the hot water line. 

The gradient density filter design provides up to three times the dirt-holding capacity of similar size  

sediment cartridges. The unique micro-fiber filter construction delivers higher filtration efficiency and flow 

rates. Ideal for indoor and outdoor installations (not for below freezing temperatures). Features a 1-1/2” 

NPT inlet/outlet with a pressure change gauge for peace of mind.

MODEL DESCRIPTION

HousePure® Secure  
Tankless Water  
Heater Protection

WATER ENTRY LEFT SIDE
PART # WI-HP-SECURE-1.50L

WATER ENTRY RIGHT SIDE
PART # WI-HP-SECURE-1.50R

Secure Tankless Water Heater Protection 
LEVEL 2 (1 1/2”)

MODEL DESCRIPTION

HousePure®  
Secure Tankless Water 
Heater Protection

WATER ENTRY LEFT SIDE
PART # WI-HP-SECURE-.75L

WATER ENTRY RIGHT SIDE
PART # WI-HP-SECURE-.75R
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Point of Use Softener
This system is specifically formulated to remove hard water minerals and to 
function with high-temperature water. You can use the HP-DWF to minimize 
hard mineral damage to your espresso machines, coffee makers, steam ovens, 
steam showers, and of course – your dishwasher.

DIMENSIONS  

16.25”H x 4.5”W x 4.5”D

•	Specially Formulated to Remove Hard Water Minerals

•	Specifically Manufactured to Work with Hot Water

•	Improve Dishwasher Performance

•	Sparkling Clean Glassware Emerges from Every Wash

•	Works Great with Steam Shower

HousePure® products remove unwanted water spots and reduce hard mineral damage to your appliances.  

MODEL DESCRIPTION

HousePure® POINT OF USE 
Softener System

PART # WI-HP-DWF

 WATERINC.COM
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Classic Filtration System 

•	Dual cartridge system: the first 
cartridge is a particulate filter, 
incorporates Siliphos to reduce 
scale build-up in your water heater, 
the second cartridge filters out tastes 
and odors (there’s an optional 
chloramine upgrade)

• Wall-mounting bracket and  
hardware included

• System ships completely  
pre-assembled, saving  
installation time

• No Drain, No Power, No Problem!

MAXIMUM DIMENSIONS  

15.25” X 8.5” X 26.5”

FLOW RATE  
Up to 20 gpm

CAPACITY  
100,000 gallons

INLET/OUTLET SIZE 
1” NPT

The HOUSEPURE® CLASSIC FILTRATION SYSTEM consists of two large-capacity 
1” NPT blue housings, allowing for greater cartridge capacities and higher flow 
rates. This system is equipped with a pressure relief button to relieve housing 
pressure during cartridge changes. All filter housings are manufactured of a 
durable polypropylene, have excellent chemical resistance and are ideal for 
many residential, commercial and industrial applications.

MODEL DESCRIPTION

HousePure®  
CLASSIC  
Filter Systems

CLASSIC
PART # WI-HP-CLASSIC

CLASSIC PLUS CHLORAMINE
PART # WI-HP-CLASSIC-CHL

Classic filtration system replacement filters replace 
annually. Choose between the Classic or Classic Plus 
with chloramine reduction. Each cartridge dual pack 
includes a particulate filter and a taste & odor filter.

SMALL FOOTPRINT EASY INSTALL NO CONTROLS WATER IN/OUT
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Scale Stop (Control) + Filtration 
All-in-One Tank

DIMENSIONS  

64”H x 10”W x 14”D w/bypass 
connected (straight out)/13”(90° up)

ROUGH IN DIMENSION 57”
VALVE FLOW RATE 21 GPM
EFFECTIVE SYSTEM FLOW RATE

12 GPM / 10 GPM SCALE STOP

CONNECTION  1” NPT
Optional sweat yokes up to  
1 1/4” at add’l cost*

1/2” discharge connection
*Optional installation connections    
  available

VALVE

Standard home / light commercial 
application

MEDIA

GAC (Granular Activated Carbon)
KDF-55

CHL UPGRADE MEDIA

Surface modified GAC, KDF-55

SCALE STOP UPGRADE MEDIA

Scale Stop media

NEW LOOK

Neoprene sleeve with pocket for 
paperwork

DIMENSIONS  

65”H x 12”W x 18”D w/bypass 
connected(straight out, 90° up or 
down)

ROUGH IN DIMENSION 57”
EFFECTIVE SYSTEM FLOW RATE

19 GPM / 15 GPM SCALE STOP

CONNECTION  1 1/4” NPT
Optional sweat yokes up to  
1 1/2” at add’l cost*

1/2” discharge connection
*Optional installation connections    
  available

VALVE

Heavy-duty industrial

MEDIA

GAC (Granular Activated Carbon), 
KDF-55

CHL UPGRADE MEDIA

Surface modified GAC, KDF-55

SCALE STOP UPGRADE MEDIA

Scale Stop media

NEW LOOK

Neoprene sleeve with pocket  
for paperwork

TECH UPGRADE:  

WIFI  HEAD

Model 02-TT Model 04-TT

DESCRIPTION PART NUMBER

HP-02 WITH SCALE STOP WI-HP-02-TT

HP-02 WITH SCALE STOP & WIFI WI-HP-02-TT-TECH

HP-02 CHLORAMINE WITH SCALE STOP WI-HP-02-CHL-TT

HP-02 CHLORAMINE WITH SCALE STOP & WIFI WI-HP-02-CHL-TT-TECH

HP-04 WITH SCALE STOP WI-HP-04-TT

HP-04 WITH SCALE STOP & WIFI WI-HP-04-TT-TECH

HP-04 CHLORAMINE WITH SCALE STOP WI-HP-04-CHL-TT

HP-04 CHLORAMINE WITH SCALE STOP & WIFI WI-HP-04-CHL-TT-TECH

 WATERINC.COM
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Water spots, lack of soap lather, and dry skin are issues  
we’d rather live without. These problems led us to create  
the HousePure® Soft System. Through our whole-house system, 
you’ll be provided with high-flow water softening that protects 
against costly water hardness and build up and often includes 
benefits like softer skin, smoother hair, and shinier glassware.  

Extend the life of your pipes while enjoying great water. 

FEELING LIKE YOU  
WANT TO BREAK UP 
WITH YOUR WATER?

23

DID YOU KNOW?
Heating systems work more efficiently with soft water.

With all the money you save with soft water, your water softener  
will pay for itself in 2-4 years.  
 

Soft water can help prevent skin issues such as eczema.
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Softflo Whole House Water Softener

MODEL DESCRIPTION

HousePure®  
Softflo Whole 
House Water 
Softener

PART # WI-HP-SOFTFLO-TALL

This little European-style softener is sleek & compact, yet effective!  
A traditional self-regenerating water softener that provides gentle  
water at every point of use in the home.

DIMENSIONS  

46”H x 13”W x 23”D

ROUGH IN DIMENSION  

30 1/2”

FLOW RATE 11 GPM

MEDIA Carbon resin

CONNECTION 
3/4”, 1” plastic yoke, bypass,  
1/2” miminum drain line,  
max 20 ft drain Max 75 PSI  
(cold water only) 110 Volts

VALVE Electronic

CAPACITY 24000 grain

SALT CAPACITY 225 lbs. (approx  
4 bags the filter head unit and  
4 longer screws for mounting the filter 
to under sink cabinet wall)

• Unique Euro design cabinet

•	Space saving footprint

• Integral side handles allow easy  
installation and positioning

• Structural resin tank

• High capacity purolite resin

• Direct access to electronic functions with 
integrated face plate

• Blow-molded cabinet with injection-molded  
cover and salt lid

• Molded features at top and bottom of cabinet 
hold mineral tank in place

• Safety Brine Valve

• Large salt opening with easily detached snap-fit 
lid

• Salt capacity = approx 225 lbs. with a  
10” x 16” tank and brine well installed

• Brine compartment and valve are easily 
accessible under removable cover

• Foam baffle protects electronic controls  
from brine vapors



Soft Systems

MODEL DESCRIPTION

HousePure®  
SOFT Whole 
House Water 
Softeners

PART# WI-HP-SOFT-2

PART# WI-HP-SOFT-2-BG 
WITH UPGRADED FILTRATION

PART# WI-HP-SOFT-2-TECH 
WITH UPGRADED WIFI HEAD

PART# WI-HP-SOFT-3

The HousePure® Soft is an ideal solution for hard water spotting and scaling 
damage. An electronic water meter provides quick setup and programming, 
while an integrated battery backup offers peace of mind during power 
interruptions. The softener self-cleans and regenerates on a regular basis 
using 100 gallons of water.

EFFECTIVE SYST. FLOW RATE  

19 GPM
OVERALL DIMENSIONS

(INCLUDING BRINE TANK)
63”H x 34”W x 20”D  
(with bypass straight) or 18” 
(with bypass 90O up or down)

BRINE TANK 19” diameter  
(place any distance from tank)

ROUGH IN DIMENSION 55”

CONNECTION 1 1/2” inlet/outlet,  
1/2” discharge outlet

SOFTENING CAPACITY  
48,000 grains of hardness

MEDIA  
High capacity cation resin

SALT CAPACITY 400 LBS.

EFFECTIVE SYST. FLOW RATE  

27 GPM
OVERALL DIMENSIONS

(INCLUDING BRINE TANK)
77”H x 34”W x 20”D  
(with bypass straight, with  
bypass 90O up or down)

BRINE TANK 19” diameter  
(place any distance from tank)

ROUGH IN DIMENSION 69 1/4”

CONNECTION 1 1/4”, 1 1/2” 
NPT plastic connectors (set)

SOFTENING CAPACITY  
72,000 grains of hardness

MEDIA  
High capacity cation resin

SALT CAPACITY 700

HP-SOFT-2 HP-SOFT-3
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HousePure® 9100TS softeners have 
a proven platform of technology 
for guaranteed performance. Get 
the most from your system while 
conserving resources and saving 
money. The advanced sensor adjusts 
to meet your home’s changing 
demands. Equipped with two 
softening tanks so there is never a 
shortage of softening capacity. A 
microprocessor-based controller 
works smarter to conserve water and 
save regenerant.

9100 Twin Tank Softener System

PART WI-HP-9100TS844

SHIPPING WT 200LB 
(Includes Installation Kit)

DIMENSIONS 51”H x 44”W (across both tanks  
and brine tank) x 20”D  

Distance between tanks: 4 1/2” Brine Tank  
may be placed any distance from the tanks 
Brine Tank: 11” x 11” x 34”

ROUGH IN DIMENSION 47” 

FLOW RATE 10 GPM

CONNECTION: 1” NPT provided

3/4” - 1 1/4” plumbing connection,  
other sizes available Threaded or sweat,  
plastic or brass connections available at  
an additional cost

DRAIN: 1/2” pipe

MEDIA: High-capacity twin tank cation resin

SALT CAPACITY 225 LBS. (approx 4 bags)

PART WI-HP-9100TS1248

SHIPPING WT 350LB 
(Includes Installation Kit)

DIMENSIONS 55”H x 4”W (across both tanks  
and brine tank) x 30”D  

Distance between tanks: 2” Brine Tank  
may be placed any distance from the tanks 
Brine Tank: 15” x 15” x 35”

ROUGH IN DIMENSION 51” 

FLOW RATE 17 GPM

CONNECTION: 1” NPT provided

3/4” – 1 1/4” plumbing connection,  
other sizes available Threaded or sweat,  
plastic or brass connections available at  
an additional cost

DRAIN: 1/2” pipe

MEDIA: High-capacity cation resin

SALT CAPACITY 225 LBS. (approx 4 bags)

Model 9100TS844 Model 9100TS1248
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MODEL DESCRIPTION

HousePure® Soft Commercial  
Grade Whole House Water Softener

PART# WI-HP-SOFT-4

The Commercial Grade HousePure® 
Soft is an excellent option for larger 
homes and businesses that require 
higher flow rate and/or more water 
softening capacity. With 96,000 grains 
per gallon capacity, this 4 cubic 
foot softener will handle the most 
demanding hard water applications.

The HP-Soft-4 has a 2” inlet and 
outlet, which can be bushed down to 
accept smaller pipe sizes if needed.

Commercial Softener

EFFECTIVE SYST. FLOW RATE  

40 GPM
OVERALL DIMENSIONS (INCLUDING BRINE TANK)

80”H x 42”W x 40”D  

Brine Tank will be 2“ from the tank, and  
may be placed any distance from the tank

ROUGH IN DIMENSION 67”

FILTER CAPACITY 96,000 grains of hardness

MEDIA high capacity cation resin

SALT CAPACITY 750 lbs.

OPERATING TEMPERATURE RANGE 34ºF to 110ºF 
(Not appropriate for freezing temperatures.)

PIPE SIZE 2” inlet and outlet, 1” drain

WATER PRESSURE RANGE 20 PSI to 75 PSI

OPERATING VOLTAGE 24 VAC, 50/60 Hz,  
120 VAC transformer included

WATER QUALITY Not for use with water that is 
microbiologically unsafe or of unknown quality 
without adequate disinfection before or after  
the system

HP-SOFT-4

 WATERINC.COM
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Figuring out what’s in your water doesn’t have to stay a  
mystery. We can help identify possible contaminants and  
water quality issues through the HousePure® Water Analysis 
Kit. Combat toxic chemicals through filtration, and custom 
fit your home with the right combination of products that will 
provide the premium water you deserve. 

Once you talk to us, you won’t think about water  

the same way.  

WONDERING WHY  
THERE ARE SO MANY 
CHEMICALS LISTED ON 
YOUR WATER REPORT?

29

DID YOU KNOW?

75

Taking a shower can equal drinking up to 10 glasses of chlorinated water.

The average household uses over 75 gallons of water per person per day 
and only 2% of that is consumed.

Wildfires can affect the quality of your water for decades.
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Water Analysis Kit

MODEL DESCRIPTION

HousePure® Water  
Analysis Kit

KIT
PART # WI-HP-WA-KIT

Have your home’s water analyzed.
What’s in your home’s water? What would be the best HousePure® system for your home? 
Using our HousePure® Water Analysis Kit, send us a sample of your water with our easy  
collection tube & prepaid shipping label. You will then receive a comprehensive results report, 
plus a personalized recommendation of HousePure® products best suited for your home.

HOUSEPURE WATER ANALYSIS KIT INCLUDES:

• Easy instructions & customer questionnaire

• Water collection tube

• Rebate form

• Prepaid shipping label for sending the sample to Water, Inc. for analysis

• PLEASE NOTE: we do not test for microbiological contaminants

BONUS! 

Water, Inc. will pay a $25 rebate to customer when the customer purchases a HousePure® 
system after buying the HP Water Analysis Kit.
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MODEL DESCRIPTION

HousePure® ALKALINE  
Point of Use pH Improvement  
Post Cartridge

PART # WI-HP-ALKALINE-RO

MAKE IT ALKALINE! 

HousePure® is offering an alkaline pH improvement cartridge to be used with 
Reverse Osmosis systems as a post filter. HousePure®’s Alkaline cartridge 
increases the pH of the water by adding minerals. This allows your Reverse 
Osmosis water to be used with your refrigerator, ice maker or your coffee  
system. Without adding these minerals, RO water can damage these systems.

Why is this alkaline cartridge desirable? Sometimes people want the  
purification of an RO system, but don’t care for the taste of RO water. If so,  
this cartridge is perfect for you as it enhances taste by remineralizing the  
water. This alkaline cartridge also raises the TDS of RO-processed water to  
a point where it’s no longer aggressive to metals (mostly copper), which  
protects high-end espresso machines.

We performed in-house testing on these new cartridges,  
using water purified by the HP-RO-3000, and found  
the pH went from 6.5 to 8.0!

DIMENSIONS

HEIGHT 12 1/4”  DIAMETER: 2 1/2”

WHAT’S INSIDE?

•	 The 10-stage process starts with a high-strength Neodymium Magnetic 
Module. Our Quartz Media Sediment Filter Pad is mined from California’s 
Yuba Gold Fields and our special blend CalCor Media imparts a refreshing 
mineral taste to the water by dissolving Calcium Carbonate and Magnesium 
Dioxide into the water stream.

•	 The Negative Ion Tourmaline Ceramic Media discharges a high capacity  
of negative ions (above 800/cc). Tourmaline is a semiprecious gemstone.

• A Pi Ceramic layer further increases the water’s pH and palatability while 
increasing the oxidation-reduction of the water molecule.

• The “Super CalCor Ceramic” layer contains over 10 minerals and imparts  
a pleasant taste to the water.

•  Almandine Garnets a naturally occurring gem mineral with uniform  
physical, chemical, hardness, friability and micro-structure characteristics, 
which provide the essential properties for the water filtration process.

• The KDF Redox layer incorporates a special blend of high purity copper  
and zinc to reduce heavy metals, microorganisms, scale and is a listed  
bacteriostatic.

• The water exits through a polishing sediment filter.

Alkaline Improvement for RO System

 WATERINC.COM
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For Models HP-SOFTFLO-TALL / HP-02
HP-9100TS844 / HP-9100TS1248

Parts Included with your System
PART NUMBER DESCRIPTION

W60781 1” NPT Plastic Yoke

W20-60781 ¾” NPT Plastic Yoke

W94006 Bypass Plastic Assembly

W10-02691 90 Degree Adaptor

Optional Parts Available to Purchase
PART NUMBER DESCRIPTION

W04-80731 1” Sweat Yoke

W09624 3/4” Sweat Yoke

W10-62014 1” FNPT 1 Stainless Yoke

W10-72014 3/4” NPT Cast Machine Yoke

W63604 1 ¼” Brass Yoke

W94-63604 1 ¼” Brass Sweat Yoke

New Neoprene Tank Sleeves
PART NUMBER DESCRIPTION

WI-HP-NEOPRENE-1054 HP-02

WI-HP-NEOPRENE-1252 HP-04 AND SOFT-2

NOTE: Our commercial models (HP-06, HP-SOFT-4, and HPSS-2) do not come with any included 
parts, nor do they have any optional parts to purchase through Water, Inc.
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For Models HP-04 / HP-05 /  
HP-SOFT-2

Parts Included with your System
PART NUMBER DESCRIPTION

W10-19916 1” NPT Plastic Connectors

W30-19916 1 ¼” NPT Plastic Connectors

W80-19916 1”–1 ½” NPT Plastic Connectors (NEW)

W29916 90 Degree Plastic Connectors

W44634 Bypass

Replacement Cartridges
PART NUMBER DESCRIPTION

CLASSIC #WI-HP-CLASSIC- 
DUAL-PACK /
CLASSIC PLUS CHLORAMINE  
#WI-HP-CLASSIC-CHL-DUAL-PACK

HousePure®— CLASSIC Replacement  
Cartridge Dual-Pack

WI-HP-POU-PFOS-CART HousePure® Full Flow Replacement Cartridge

WI-HP-SECURE-.75C /  
WI-HP-SECURE-1.50C

HousePure® Secure Replacement Cartridge

WI-HP-DWF-RC2 HousePure® Dishwasher Filter  
REPLACEMENT CARTRIDGE 2-PACK

NOTE: Our commercial models (HP-06, HP-SOFT-4, and HPSS-2) do not come with any included 
parts, nor do they have any optional parts to purchase through Water, Inc.

Optional Parts Available to Purchase
PART NUMBER DESCRIPTION

W50-19916 ¾”–1” Sweat Yoke Connector

W60-19916 1”–1 ¼” Sweat Yoke Connector

W70-19916 1 ¼” –1 ½” Sweat Yoke Connector

New Neoprene Tank Sleeves
PART NUMBER DESCRIPTION

WI-HP-NEOPRENE-1054 HP-02

WI-HP-NEOPRENE-1252 HP-04 AND SOFT-2
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What do you want to accomplish with whole home water treatment?  
Do you have problems with hard water, or do you want to filter your water?  

Do you have well or city water? Well water must have a water report to proceed. 

See page 30 to learn more.

Commercial quality filtration with granular  
activated carbon. Our systems also use KDF®55  
to reduce heavy metals and bacteria. Equipped  
with a control board, these systems perform self-
clean backwashing. WiFi touchscreen upgrades 
available.  
Page 10

WHOLE HOME WATER FILTRATION  
FILTERED WATER AT EVERY FAUCET

Get rid of chlorine, chloramine, bad tastes and odors. All systems utilize innovative salt and  
chemical-free technology. Choose one of our no power/no drain systems for a simpler installation 
or our HP Whole House Filter for a more sophisticated and programmable experience.

WHOLE HOME WATER  
TREATMENT GUIDE

POE (POINT OF ENTRY) 
Versatile filtration cartridge options  
with simple cartridge change.  
Page 13

CLASSIC FILTER SYSTEM 
Smallest footprint with simple cartridge change.  
Page 12

FOREVER CHEMICALS POE 
Totally advanced filtration to reduce the  
scariest chemicals out there, with simple  
cartridge change.  
Page 14

Contaminants in your home’s water: There is a growing awareness to filter 
the water in your entire home, in addition to your drinking water. Chlorine 
and other contaminants are harmful to your plumbing fixtures, appliances, 
and health. Protect your water from every point in the house to see an overall 
improvement of your water enjoyment in your showers, baths and laundry.

I Want To 
Filter My 
Water

Simple Installation Systems  
No Power & No Drain Needed

HousePure® Whole  
House Systems

STILL HAVE QUESTIONS?

Contact our water concierge for personalized guidance  
on a water treatment solution that meets your needs. 

  
Email: questions@waterinc.com

Page 10

Page 12

Page 13

Page 14
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HARD WATER NEEDS  
SCALE CONTROL

Hard water is problematic: Hard water can affect the aesthetic of your shower, bath, 
and laundry. Hard minerals in the water can also adhere to expensive fixtures and 
leave behind messy hard water spots and scale damage. Two methods can alleviate 
the problem of hard water in different ways. You can soften the water using salt,  
or you can condition the water and control the scale.

I Have 
Hard 
Water

HP-SOFTFLO 
Compact Water Softeners

   Page 24

 
HP-SOFT 
Traditional Water Softeners
High-flow industrial water softeners with 
easy programming and self-cleaning.  
  Page 25

 
HP-9100 
Smart Twin-Tank Water Softeners
Sophisticated twin tank softeners assure  
there is never a shortage of softening  
capacity, and sensor technology adjusts  
to your needs and conserves resources.  
Page 26

 

Reverse Osmosis (RO) System 
With salt-using softeners, we recommend  
that you install a Reverse Osmosis (RO)  
System for your drinking water.

Page 15

Do You Want To  
Soften Your Water?

Do You Want to Control  
Scale & Filter Your Water?
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HP-SECURE 
Tankless Water Heater Protection

Page 18

HP-DWF 
Small appliance softener system for your 
diswasher, espresso machine, steam oven, 
steam shower.  
Page 19

CLASSIC 
Classic Filter System
Smallest footprint with simple cartridge  
change and added scale protection.  

Page 20

HP-SCALE STOP 
Innovative No-Salt Water Conditioner 
and Filtered Water at Every Faucet
Utilizes coconut shell activated carbon,  
KDF® media and scalestop media to control 
scale and condition water. 2 systems in 1.

A traditional salt-using system is the best way to treat 
hard water and control scale. This gives the water  
a clean and smooth feel. The same technology is used 
in spas. Install a softener to give your bathroom a 
spa-like experience.

No-Salt Scale Control: A visionary alternative to salt. 
Perfect if you want the benefit of a water softener without 
having to add salt. Great for alleviating hard water 
without giving a water softener feel.

Page 24
Page 18

Page 19
Page 25

Page 26

Page 20

Page 21



Concerned about the long-term effects of harmful  
contaminants in your water? We are too. Reach out to  

a specialist today! Learn more at waterinc.com.

ADDITIONAL WATER, INC. BRANDS:

800-322-WATER (9283)  
FAX: 888-928-3746

eorders@waterinc.com  
waterinc.com |

DITCH  
CONTAMINANTS.  

INVEST IN  
HOUSEPURE

®

. 


